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1. OBIIIME ITOJIOKEHUA

1.1. Hacrosimee ITonoxeHue, pa3paboTaHO B COOTBETCTBHH C 3aKOHAaMH
Poccuiickoit ®@enepauuun "OG obpasosanuu"”, "O 3ammTe npaB MoTpedHTENEH",
denepanbHbM  3aKOHOM "O  BBICIIEM M IIOCIEBY30BCKOM IPO(ECCHOHATEHOM
oOpasoBanmnu", "[lpaBHIaMH OKa3aHWS IUIATHBIX 00pa30BaTENBHBIX  YCIYT',
yrBepxaeHHBIX [locraHoBienuem IlpaButensctBa Poccuiickoit ®enepanuu 0oT S
uronst 2001r. Ne 505 1 gpyrumMu HOPpMaTHBHO-TIPABOBBIMH aKTaMH, PEryJIHPYIOIIEMH
IPaBOOTHOIIEHHS, BO3HHMKAIOIIHE MEXIy IOTpeOMTEeNeM H MHCIOJHHUTENEM IIpH
OKa3aHHH IUIaTHBIX 00pa30BaTEeNIbHBIX YCIIYT.

1.2. ITonsaTHs, HCHIONb3yeMble B HacTosmeM [lonoxeHHH 03HA4aroT:

"moTpeOuTens" - OpraHu3anys WK IpaXJaHHH, HMEIOIINE HAMEPEHHE 3aKa3aTh,
b0 3aKa3pIBaloIIUe 00pa3oBaTeNIbHbIE YCIYTH AN ce0s MM HECOBEPIICHHOIETHHX
rpakaaH, U0 morydarome 00pa3oBaTeIbHbIE YCIyTH JHYHO;

"ucionHuTENE" — YacTHOe 00pa3oBaTENBHOE YUPEKICHHE JOIOIHHUTEILHOTO
npoecCHOHANIBHOTO  OOy4eHHs  «ABTONIOOHTENB», OKasplBAMOLIee  IUIATHBHIC
00pa3oBaTeNbHBEIE YCIYTH [0 pPeAIH3alM¥  [porpaMM  HpoQecCHOHATLHON
IOJATOTOBKY BOOUTENIEH PAa3IMYHBIX KaTErOpHiA;

1.3. "HcnonHuTens", B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickoi
®enepanun, Ycrasom HOY IO «ABTOmoOUTENns», BIPaBe OCYLIECTBIATH IIPHEM
00y4aromuxcs Ha IUIATHOM OCHOBE IO JOTOBOpaM C IOPHAWYECKMMH H (HIIH)
(bU3NYECKUMHU JIUIIAMH.

1.4. "McnonHUTENB" CAMOCTOATENBHO PELIAET BOIPOCH! IO 3AKIIOYECHHIO
JOTOBOPOB, OINPENENEHHIO 00A3aTENLCTB CTOPOH M HMHBIX  YCJIOBHH, He
POTHBOPEYAINUX 3aKOHOAaTeNsCTBY Poceuiickoit @enepanyu u Ycerasy.

[InaTHBIE JOMOJHHUTEIbHEIE 00pa30BaTeNbHBIE YCIYTH MOTYT OBITB OKa3aHbI
TOJIBKO IT0 XKETaHHUIO IOTPEOUTEs.

CrouMocTh 0Oy4eHHS 3a IPeIOCTaBlICHHE IUIATHBIX 00pa3oBaTEIbHBIX YCIIyT
yCTaHaBJIMBAIOTCS OpraHU3alyell CaMOCTOATENIBHO.

TpeGoBanus k oka3aHUIO 00pa30BATENBHEIX YCIYT, B TOM YHCIIE K COACPKAHHIO
00pa3oBaTeNbHBIX IPOrPaMM, CIELHATBHBIX KypCOB, ONPENENISIOTCS M0 COrIAIICHHUIO
CTOPOH M MOTyT OBITH BBINIE, YEM OJTO MPEAyCMOTPEHO TIOCYAapCTBEHHBIMU
o0pa3oBaTeIbHBIMH CTaHIAPTaMH.

"WUcnonautens" o0s3aH 00eCmeYnTh OKa3aHHe IUIaTHBIX 00pa3oBaTEIbHBIX
yCIyr B IOJHOM O0BEME B COOTBETCTBUH C YTBEPXKICHHBIMH IPOTpaMMaMH,
YCJIOBHSIMH JI0rOBOpa 00 OKa3aHMM IUIAaTHBIX 00pa3oBaTeNBHBIX YCIYr (Zajee
HMEHYETCS - JOTOBOP).

2. UHO®OPMAIMS Ob OBPA3OBATEJILHOM JESATEJIBHOCTU

2.1. VcnonHATENb 10 3aK/IIOYEHHs AOroBOpa MPEeJOCTaBiIeT MOTPEOUTEIO Ha
PYCCKOM SI3BIKE IOCTOBEpPHYIO HH(GoOpManuio O cebe H OKasbIBaeMBIX ILIATHBIX
06pa3oBaTeBHEIX YCIyrax o0Opa3oBaTeNbHON MNESTENBHOCTH, OOECIEYHBAIOLIYIO
BO3MOXKHOCTh MX IpaBUIbHOro BeiOopa. Cmoco0 noBeseHHs HHGOpPMAlLMH 10
noTpeOuTeNsT YCTaHABINBACTCS HCIOJHHUTEIEM CaMOCTOSTENIBHO, 32 HCKIIOYCHHEM
CITydyaeB, KOTJIa OH OIpeneNsieTcs 3aKoHoAaTenbcTBoM Poccuiickoit ®enepanuu. [pn
5TOM HCIOJNHHUTENb OOECIIEeUYMBAET IOCTYIHOCTh O3HAaKOMJIEHHs ¢ HHbopManuei
(cmocoGel  moBelieHHMs MHGOpMAmMH OO NOTpeOUTens: OOBABICHHS, OyKIeTh,
IIPOCIEKTHI, HH(OPMAIMs Ha CTEHJaX, Ha caliTe IpeoCTaBIeHHe HHPOpMALHK IO
TpeOOBaHUIO MOTPEOHUTENS).



VicnonHuTens JOBOAMT 10 3aKa34nKa MH(OPMALHIO, COMEPKAIIYIO CIIEAYIOLIHeE
CBEICHHUS:

- HAMMEHOBAaHHE HCIIOJHUTENIS, COAepiKallee yKa3aHHe Ha OPTaHHU3AHOHHO -
IpaBoOBYIO GOPMY H XapaKTep NesSTEIbHOCTH,

- MECTO HaxoxXIeHHs ucmnojHutens. CoriacHo cratbe 54 'K PD wmecto
HAaXOXICHUS FOPHIMYECKOTrO JIHLIA ONpENENAeTCS MECTOM €ro TIoCyAapCTBEHHOM
PCTUCTPALMK H YKa3bIBACTCS B €10 yIPEAUTENBHEIX JOKyMEHTaX;

- JIMICH3HIO Ha OCYMIECTBICHHE 00pa3s0BaTENbHOH ACATEIBHOCTH M ApyTHE
AOKYMEHTBI, PErVIaMEHTHPYIOIIHE OpPraHu3aliio 06pa30BaTebHOrO MpoIecca;

- YPOBCHb M HANPaBICHHOCTh DPEAIU3yeMBIX 00pa30BaTEeNIBHBIX MPOrpaMM,
(OPMBI B CPOKH HX OCBOECHHS,

- CTOMMOCTE 00pa3oBaTeNbHBIX YCIIYT, OKa3bIBAEMBIX 32 ILIATY IO JOTOBOPY
U NIOPSANOK UX OILIATE,

- TOPSIOK NpreMa U TpeGOBaHHUS K IOCTYIAOIIKM;

- (opma 10KyMeHTa, BBIIABAEMOTO 10 OKOHYAHHH 00y UeHHS.

JlaHHyI0 HHPOPMALMIO HCTIONHATENb B 00S3aTENLHOM TOPSIKE PELOCTABIISET
IIOTPEOHUTEIO.

ITo TpeGoBanuIO MOTPEOUTENS HCHIONHATENb 00A3aH IPEOCTABHTS:

- ycraB YOV AI1IO «ABTOMmOGHTENbY

- 00pasipl JOroBOPOB 00 OKAa3aHHMH ILIATHEIX 06Pa30BATEIBHEIX yCIIyT;

- o0pasoBaTelbHBIE IIPOTPaMMBI [0 COOTBETCTBYIONMM HAIpaBIICHHSM,
y4eOHbIE IUTaHBL;

- HHBIC CBEICHMfA, OTHOCAIIMECS K JOrOBOPY M  COOTBETCTBYIOLIEH
o0pa3oBaTenbHOH yciyre.

3. ITIOPSIJOK 3AKJIFOYEHUS IOTOBOPA

3.1. Hcnonuurens 06s3aH 3aKIIOYMTH JOTOBOP IIPH HATHYHH BO3MOXHOCTH
OKa3aTh 3alpallliBaeMyIO IIOTpeOHTENEM 00pa30BaTebHYIO YCIYTY.

Hcnonuurens He BIpaBe OKa3bIBaTh NPEANIOYTEHHE OJHOMY HOTPEGHTEIO
nepen  OpyruM B OTHOLICHHHM 3aKIIOYEHHMS JOTOBOpA, KpPOME  CJIydaes,
IPENyCMOTPEHHBIX 3aKOHOM M MHBIMH HOPMaTHBHO-IIPABOBBIMH aKTaMH.

3.2. JloroBop 3akiovaeTcs B MHCHbMEHHOH (OpPME H CONEPKHT CIEAyIOLIUe
CBEIICHHUS:

- HaUMCHOBAHHE OPraHW3alli¥ B COOTBETCTBHH C YCTABOM - HCIIOJHHUTENIS H
MECTO €T0 HaXOXACHHA (IOPUAMYECKHHM afapec), CBENEHHMS O JIMIEH3WH Ha
OCYIIECTBICHHE O0pa30BaTe/bHON JAEATENPHOCTH C yKAa3aHHEM PETHCTPAIHOHHOIO
HOMEpa M CpoKa ACHCTBHUS, a TAK)KE HAUMEHOBAHHS OpPraHa, MX BBIIABIIETO;

- (aMuIHd, UMs, OTYECTBO JIHLA, BHICTYNAIOMETO0 OT MMEHH HCIIOJHHTEIS,
JOKYMEHT, Ha OCHOBaHHUH KOTOPOT'O OHO JEHCTBYET;

- (amunus, uMs, 0TYECTBO, MACTIOPTHBIE JAHHBIE IOTPEGHTEN, ero TenedoH 1
- 8peC, a IpH B3aKJIIOYEHHH [OroBOpa C HECOBEPLUICHHOJIETHAM IOTpeGHTENIEM
amunMIO, HMfA, OTYECTBO, NACIOPTHBIE JaHHBIE POAMTENS HIHA 3aKOHHOTO
IIPEACTAaBUTEIISI HECOBEPILIEHHOJIETHETO, €ro TeJeOH U aapec;

- YPOBEHbB U HaIPaBJIEHHOCTh 00pa30BaTeIbHEIX IIPOTPaMM,

- Gopma nomyueHns o6pa3oBaHUS B COOTBETCTBHHU CO cTatheif 10 3akoma P®
"O6 obpazoBanuuy;

- CpOKH OKa3saHus 00pa3oBaTeNbHBIX YCIYr, KOTOpble (HKCHPYIOTCS B
AOKYMEHTaX,  pPEerJaMeHTUPYIOIIMX  00pa3oBaTeNbHBIH  Ipomecc  (JIMIEH3Hs,
00pasoBaTeIbHbIE IPOrPaMMBI, YIeOHEIE [IaHEI);

- CTOMMOCTb OOyYeHHs, MOPANOK OIIATHL, a TAK)Ke BO3MOXKHOCTH BO3BpaTa
JICHET;



- JAOKYMEHT, KaKOro YypOBHs (CTeneHH) oOpa3oBaHus OymeT BbIIaH
o0ydYaloleMycss ~ IOCIE  YCICNIHOTO  OCBOEHHS UM  COOTBETCTBYIOLIHMX
00pa30BaTeNBHBIX MPOrPaMM B YCTAHOBJIEHHOM MOPSJIKE;

- TIOPSANOK M3MEHEHHUS M PaCTOPIKEHHS JOr0BOpa;

- Ipyrue HeoOXOIMMBIE CBENEHHS, CBS3AHHBIE CO CHENU(HKON OKa3HIBAEMBIX
00pa3oBaTeNbHBIX YCIIYT;

3.3. JloroBop cocTasnseTcs B ABYX 3K3EMILIAPAX, OJUH U3 KOTOPHIX HAXOAUTCS
Y HCIOJHHATENA, APYrod - y mnorpeburtens. IlpuMepHBle (GOPMBEI JOTOBOpPOB
YTBEPXKIAIOTCS (eepalbHBIM OpPraHOM YIIpaBiieHus 00pa30BaHUEM.

3.4. IlotpeGutens 06s3aH OIUIATHTD OKA3BIBAEMEIE 0OPA30BATEIBHEIE YCIIyTH B
NIOpANKE W B CPOKH, YKasaHHBIE B J0roBope. [IoTpeOHTEN0 B COOTBETCTBHH C
3aKOHOZATeNECTBOM Poccmiickoit Denepanuu HomKeH OBITh BBIIAH JOKYMEHT,
TIIOATBEPIKNAIOMIMH OIIaTy 06pa3oBaTeIbHEIX YCIIYT.

3.5. CroumocTs oOKasbBaeMbIX 00pa3OBAaTENBHBIX YCIYT B ZIOTOBOpE
OIPENENACTCS IO COTTAIIECHHUIO MEXTY HCIIOHUTENIEM U IOTPEOHTETIEM.

3.6. Ha oxasanme o0pa3oBaTelbHbIX YCIYT, MPEeLyCMOTPEHHBIX JIOTOBOPOM, IIO
TpeGoBanuio IloTpeburens cocrasisercs cMera. COCTaBICHHAS CMeTa CTAHOBHTCS
4acThIO IOTOBOpa.

3.7. Tlpu 3aKmOYeHHH JOTOBOPOB HA OKa3aHHE ILTATHEIX OOPa3’oBaTe/IbHBIX
YCIIYT YYUTHIBArOTCS TpeOoBaHuUs muckMa MunoGpasosarus Poccun ot 19.01.2000 N
14-51-59un/04 "O coGmoneHHH 3aKOHOJATENECTBA O 3aIUTE MPaB noTpedureneit
IpH OKa3aHUH IUTATHBIX 00pa30BaTEeNbHEIX YCIYT", B KOTOPOM OIIpeeNeHb! YCIOBHS,
NPOTHBOPEYAINNE 3aKOHOAATENIBCTBY, K HUM OTHOCSTCSL:

- BKIIOYCHHME B JIOTOBOPHI B OJHOCTOPOHHEM MOPSIKE IpaBa pPacTOPrarh
AOTOBOP B ClIy4yasX HEOILIATHI, IPOCPOYKHU OIIATEI 00pa30BaTENbHEIX YCIYT, 8 TAKXKe
H CITy4asX, KOrfa oOy4aiomuiCs OTIHCIIAETCS B CBSI3H C HEBBIIOTHEHHEM Y4eGHOTO
I1aHa (IPOTHBOPEYMT B YaCTH BOIIPOCOB OILIATH yCIyT 3a o6yuenue cr. 30 ['K P®);

- OrpaHHYCHHE IpaBa NOTpeOUTeNeH Ha OTKA3 OT HCIOJHEHHS JOroBOpa
BO3ME3JIHOrO OKa3aHHMA yCIyr B Jo0oe BpemMs H 0e3 0GOCHOBAaHHS IIPHYHMH,
npenocTasieHHoe cTaTtheit 782 'K PO;

- YCJIOBHE O HE BO3BpaTe CyMM, YIIAYEHHBIX 32 00pa3oBaTeNbHbIE YCIYIH, 100
O BO3BpaT€ HX CO 3HAYUTCIBHBIMH YyICP)KAaHUSAMHU IIPH OTKa3e OT HCIOJIHEHHUS
JI0TOBOpa IO MHUIHATHBE MOTpeOuTeNs Ha ocHoBaHuHU ctath 782 'K PO, a Takxke
YCTaHOBJIEHHE ITpada 3a TAKOM 0TKa3;

- YCTaHOBJCHHE OTIENBHOM OIUIATBI 3a MepecAady 9SK3aMEHOB, HTOTOBYIO
aTTEeCTaIHIO (3anpewero cT. 16 3akona PO "O samure npas notpebutereii");

- YCTaHOBJCHHE B JOrOBOpax IOMHMO IUIAaTHl 3a O0ydueHHe "Ge3BO3ME3IHBIX
CAMHOBPEMEHHBIX CYMM Ha COAEpXKaHHE O0Opa30BaTeNBHOrO  YUYPEKACHHS,
oprauu3anuyu” (IpoTuBopeynT m. 8 ct. 41 3akona PO "OG o6pasosanuu");

3.8. OnHOCTOPOHHHMI OTKa3 OT HCIOJIHEHHsS OrOBOPa BO3MOXEH TONBKO B
Cly4asX,  NPEOyCMOTPEHHBIX  3aKOHOM.  OTBETCTBEHHOCTH  CTOPOH IO
AOroBopy, JokHa cooTBeTcTBOBaTh 'K P® u orBewars TpeGoBanusam 3axoHa PO
"O 3amuTe npaB notpeduTeneit"”.

3.8.1. VcnonuuTenb OKa3bIBaeT 06pa30BaTelbHbIE YCIYTH B IIOPSAKE H B CPOKH,
OIIpE/IC/IEHHEIE JOTOBOPOM U Y CTaBOM YUPEKICHHS.

3.8.2. 3a HeucnonHeHHe TUOO HEHaIEkKallee HCIIONHEHHE 00A3aTENBCTB MO
ZOrOBOPY HCIOJHHUTENb U MOTPEOHMTEIb HECYT OTBETCTBEHHOCTD, IPELYCMOTPEHHYIO
JOTOBOPOM H 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanum.

3.8.3. Ilpu oOHapyXeHHH HETOCTATKOB OKA3aHHBEIX 00pa3’oBaTENbHBIX YCIYT, B
TOM YNMCI€ OKa3aHHs HX HE B IOJHOM O0BeMe, INpPeayCMOTPEHHOM



00pa3oBaTeNbHBIMA NIPOrpaMMaMH M y4eOHBIME IUIAHAMH, NOTPeOUTENb BIpaBe IO
CBOEMY BBIOOpY OTpPeOOBaTh:

a) 6e3B03ME3IHOTO OKa3aHHs 00pa30BATENBHBIX YCIIYT, B TOM YHCIE OKAa3aHHs
00pa3oBaTeNBbHEIX YCIYr B IOJHOM 00BEME B COOTBETCTBHH C 00Gpa3oBaTeIbHBIMH
porpaMMaMH, y4eOHBIMH IUITaHAMH M JOTOBOPOM;

0) COOTBETCTBYIONIETO YMEHBIICHHS CTOMMOCTH OKa3aHHBIX 00pa30BaTeNbHBIX
yemyr;

B) BO3MELIECHHsS IIOHECEHHBIX MM pacXoJOB II0 YCTPAHEHHIO HEIOCTATKOB
OKa3aHHBIX 00Pa30BaTEIbHAIX YCIYT CBOUMH CHJIAMH HJIH TPETHHMH JIMIAMH.

3.8.4. TlotpeGuTens BHOpaBe OTKa3aThCs OT HCIOJHEHHS JOrOBOpa H
nOTpebOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTaHOBJIEHHBIH JOTOBOPOM
CPOK HEJIOCTATKH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT HE YCTPAaHEHBI HCIIOIHHTENEM.
[lorpeGurens Takxke BIpaBe pPacTOPTHYTh MJOTOBOP, €CIH MM OOHApy’KEHBI
CYIIECTBEHHBIE HENOCTATKM OKa3aHHBIX OOpa3OBaTENbHBIX YCIyT MIH HHEIE
CYIIECTBEHHBIE OTCTYILIEHUS OT YCIOBHM JOroBopa.

3.8.5. EciM HCHIONHUTENb CBOEBPEMEHHO HE IPHUCTYIHI K OKa3aHHUIO
00pa3oBaTeNbHEIX YCIYT MM €CIH BO BpeMs OKa3aHHs OOpa3OBATENbHBIX YCIYT
CTAJI0 OYEBHIHEIM, YTO OHO HE OyAET OCYIIECTBICHO B CPOK, & TaKXe B CIIydae
IPOCPOYKH OKa3aHHMsA 00pa3oBaTEIbHBIX YCIYr IOTPEOHUTENs BIIPaBE II0 CBOEMY
BBIOODY:

a) Ha3HaYUTh HCIIOJHUTENIO HOBBIA CPOK, B TE€UYEHHE KOTOPOrO HCIOJHHTEID
JMOJDKEH IPUCTYIUTh K OKa3aHUIO 00pa3oBaTENbHBIX YCIAYr W (WIH) 3aKOHYHTH
OKa3zaHHe 00pa3oBaTeNBbHBIX YCIIYT;

0) mopy4uTh OKa3aTh 00pa3oBaTENIbHbIE YCIYTH TPETHHM JIMIEM 33 PasyMHYIO
IIeHy U MOTpeOOBaTh OT HCIIOIHHUTEIIS BO3MEIIEHHUS IOHECEHHBIX PacX0/I0B;

B) IOTpeOOBaTh YMEHBLIEHUS CTOUMOCTH 00pa30BaTeIbHBIX YCIYT;

T) PaCTOPTrHYTbH JOTOBOP.

3.8.6. IlorpeGutens BmpaBe NOTpeGOBATH IIOJHOTO BO3MEINEHHS YOBITKOB,
IPHYMHEHHBEIX €My B CBA3M C HapylIeHHEM CpPOKOB Hayaja W (WJIH) OKOHYAHHS
OKa3aHus 00pa30BaTENIBHBIX YCIYT, @ TAKXe B CBSA3M C HEJOCTATKAMH OKAa3aHHBIX
00pa3zoBaTeIbHEBIX YCIIyT. ‘

3.9. Bonpocsl, He yperynupoBaHHbIE HacTOSIMM [lomokeHneM 06 OKa3aHMU
IUIATHBIX 00pa30BaTENbHBIX YCIYT, Pa3pelIaloTcss B COOTBETCTBHU C ACHCTBYIOLIMM
3aKoHoJaTenbcTBOM Poccuiickoit @enepanu.



